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Hello from all of us at ICM! We are 
utilizing our ICM Newsletter as a way 

to keep our customers and staff informed 
of current events, updated on activities in 
your area, and to highlight some of the 
wonderful things you all are doing around 
the state.
   As the system is changing, we wanted 
to find a way to get the most current news 
to the people we support. Hopefully this 
will help interpret some of what we are 
seeing from the state, and dispel some of 
the rumors that are flying. 
   As Executive Director of ICM I have 
participated all year in the activities 
surrounding the creation of the health 
home and the restructuring of Medicaid 
Services. I can tell you some of them were 
exciting and seemed to be geared toward 
more control and support for individual. 
Others, I couldn’t determine how it was 
possible for people to continue a basic 
level that would be at all suitable. In other 
words, this is still a work in process. 
   What we do know is that there are 
Health Homes that individuals will utilize. 
These health homes will be similar to 
the current case management system, 
but these coordinators will be involved 
more with all services any individual 
might need. The hope is that there will 
be enhanced coordination across all 
funding and agency lines. We know the 
adult assessment has begun and people 
are being assessed statewide. We know a 
children’s assessment is in the works. These 
assessments are eventually to be used to 
create funding levels for support.  Outside 
of that we aren’t quite sure of how the rest 
will “play” out, but as we learn we will 
make sure to pass that information to you. 
   You can still count on ICM to be involved 
in advocacy for individuals and their 
families. As always, we remember – people 
matter! 

— Cindy Alberding, Executive Director

Summer Highlights 

Oakley at the Hot Air Balloon Festival.

Congratulations to our high school graduates! 
Shilandra was one of 9 ICM customers that 
graduated this year. We are so proud of all of you! 

Meet Justice! He is a 130 pound Great Dane 
puppy and the newest member of Janet Sheneps 
family…and was attempting to hide from Cindy! 

Brittany Hinson and her client, Cade, learning 
numbers with a technique called Discrete 
Trial Training (DTT)—a controlled, structured 
technique taught in small repeated steps. 

Calendar of Events
You may also find a full list of Events in 
Arkansas atarkansas.com/events

7/22 - Hot Springs Concert Band, Hot 
Springs, Whittington Park
7/22 - KASU’s Bluegrass Monday, 
Paragould, Collins Theatre
7/24 - Summerland  Tour 2013, 
Fayetteville, Arkansas Music Pavilion
7/25-28 - 72nd Annual Johnson County 
Peach Festival, Clarksville Court Square
7/27 - 27th Annual World 
Championship Cardboard Boat Race, 
Heber Springs, Sandy Beach
8/2-3 - 19th Annual Yards and Yards of 
Yard Sales, Eureka, citywide
8/2 - 42nd Annual Pine Tree Festival, 
Dierks, Dierks City Park
8/3 - 2013 American Diabetes Assoc. 
Diabetes Expo, Springdale, NWA 
Convention Center
8/8 - 37th Annual Hope Watermelon 
Festival, Hope Fair Park

CPR/First Aid Class Schedule
Little Rock – 1st Wednesday of each 
month and Saturday following
Fayetteville – 2nd Wednesday of each 
month and Saturday following
Fort Smith – 3rd Wednesday of each 
month and Saturday following
Prescott – 4th Wednesday of each 
month and Saturday following

2013 Arkansas Sales Tax Holiday
Arkansas will hold its annual sales tax 
holiday, beginning Saturday, August 3, 
2013 at 12:01 a.m. and ending Sunday, 
August 4, 2013 at 11:59 p.m. State and 
local sales tax will not be collected 
during this 48-hour period on the sale of:

(1) Clothing and footwear if the sales 
price is less than one hundred dollars 
($100) per item; (2) Clothing accessories 
and equipment if the sales price is less 
than fifty dollars ($50) per item; (3) 
School supplies; (4) School art supplies; 
and (5) School instructional materials.

Editor’s Notes
If you would like to submit a story for next 
month’s newsletter, or have suggestions on 
information you would like to see, please email 
melissa.boyle@icm-inc.org.

For more information and news visit us at www.
icm-inc.org. Be sure to  “Like” us on Facebook!
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Great Food That’s Gluten Free!
   In 2008 the first member of the Dempsey family was diagnosed 
with health issues that required a gluten-free diet. They later learned 
it was a genetic disorder and that three generations of their family 
are allergic to gluten.
   Not wanting to face a lifetime loss of pretty birthday cakes 
and special treats for the grandchildren, Paula Dempsey put her 
considerable energy to work on her dream - finding a gluten-free 
baker and starting a bakery.
   Dempsey Bakery is located in Little Rock. They offer 100% gluten, 
wheat, soy and nut free pastries and breads. Visit their website at 
dempseybakery.com.

Smoking Alternative?
   Did you know that the average cigarette contains 4,000 chemicals, 
69 of them proven to cause cancer? Every year, Americans try to quit 
smoking, but nicotine patches and gum have low success rates. Are 
electronic cigarettes an effective alternative in helping people quit?
   Electronic cigarettes, or e-cigarettes, are electronic inhaler devices 
that are usually shaped like a traditional cigarette. They rely on 
batteries and heat to vaporize liquid that produces and aerosol 
mist. There is a wide array of options available, from disposable to 
rechargeable e-cigarettes as well as e-cigars and pipes.
   Although more long-term studies are needed, all signs point to 
e-cigarettes being a much safer alternative to conventional cigarettes, 
and contain up to 1,000 times less carcinogenic chemicals 
according to a study published in the Journal of Public Health Policy.

Heat Illness Prevention
   Summertime in Arkansas is great! Tons of outdoor activities area 
available, but caution is needed. Heat related illnesses includes 
everything from heat rash to death caused by heat stroke. 
Listed below are some ways to stay safe in hot weather:
• Limit caffeine intake
• Limit alcohol intake
• Wear light, loose fitting cotton clothing
• Wear sunscreen and sunglasses when working outside in the sun
• When possible, do outside activities in the coolest part of the day 

such as early morning or early evening
• Drink more water! 

Disability Etiquette
   Children and adults with disabilities are like everyone else – 
except they happen to have a disability.  Therefore, here are a few 
tips for improving our language related to disabilities:
• Speak of the person first, then the disability.

• Emphasize abilities, not limitations.
• Do not label people as part of a disability group such as “the 
disabled.” We should use “persons with disabilities.”
• Speak directly to the person with a disability rather than through a  
   companion.
• While it is rude to stare or ask personal questions, do not pretend  
   the disability does not exist.
• Treat adults with disabilities as adults. Do not patronize them by  
   telling them how courageous they are or talking to them like they  
   are children.
   A “disability” is a functional limitation that interferes with a 
person’s ability to walk, hear, talk or learn.  A “handicap” is a 
situation or barrier imposed by society, the environment or oneself.

Ethics Review Committee (ERC)
   The ERC is a newly formed committee designed to aid ICM in its 
commitment to provide quality care to all customers.
Listed below are some of the responsibilities of the committee: 
• Reviews Incidents requiring DDS Reporting (Level 2 or higher)
• Provides oversight of the internal investigation of level 4 incidents.
• Reviews any events or concerns pertaining to unethical behavior,  
   violation of customer rights, health and safety risks, and those  
   which place the organization at liability. 
• Serves as an ombudsman (Advocate) to customers. 
   The ERC consists of a five member team and held its first meeting 
Wednesday 7/10/2013 in which several issues were discussed along 
with a thorough review of incidents that were reported to DDS since 
April. Regularly scheduled meetings will occur quarterly. Please 
direct questions to Josh Wilson - Josh.wilson@icm-inc.org.

Human Resources
President Obama has delayed the implementation of some portions 
of the Affordable Care Act. Here is some basic information about the 
ACA and the effective dates of each.
• 10/1/13 Exchanges open for business. This will allow anyone to  
   purchase insurance with standardized plans and simplified pricing.
• 1/1/14 Insurance companies may no longer “charge” based on  
   medical history.
• 1/1/14 Pre-existing conditions are no longer applicable.
• 1/1/15 Employees working 30 hours or more per week will be  
   considered eligible for ICM’s health insurance
   As you know, many of these things are subject to change or delays.
If you have any questions please contact Alicia Wilkins at  
501-228-0063 ext.2225 or Alicia.wilkins@icm-inc.org.
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