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Human Resources 
Update 
The Human Resources Department has 
been working diligently to update the 
ADP Portal with ICM Announcements 
and Information. Please be sure to visit the 
ADP Portal often to see all of the updated 
information. If you have any suggestions 
or content to be placed on the ADP Portal, 
please contact Human Resources.
 
We want to welcome one of our newest 
staff members! Kim Franco joined ICM in 
June as a Human Resource Generalist. 
Prior to joining ICM, Kim worked at 
Husto & Buchan Law Firm. She earned 
her Bachelor’s Degree in Management at 
the University of Arkansas at Little Rock. 
Kim is married and has two sons, Ethan 
and Gabe.

______________________
Customer Center
The headline reads “Local teen wins gold 
at Special Olympics.” That would be our 
very own Jaylen B.  Jaylen won gold this 
year in the 25-meter walk and also took 
home gold in the softball throw. Jaylen’s 
full article, featured in the Log Cabin, can 
be found on the ICM website. Way to go, 
Jaylen!!

Jaylen B. won gold this year in the 25-meter walk 
and in the softball throw — way to go, Jaylen!

Wes recently learned to drive a golf cart with the 
help of one of our staff.

There are many of us who take driving for 
granted. But, there are many that driving 
is just a dream. Getting behind the wheel 
and taking control of something, being 
mobile and independent. There are also 
those that have a love and passion for cars. 
That is our Wes! Recently Wes learned 
how to drive a golf cart with the help of 
one of our staff, Mr. Bill. Now Wes goes 
over to Mr. Bills place in Rudy and drives 
regularly. Way to go!!! ______________________

February marked the 1 year anniversary 
for Cade receiving ABA therapy through 
the Arkansas Autism Waiver. The autism 
waiver program only lasts 3 years or until 
the child is 7 years old, whichever comes 
first. Cade has received services now for 
a little over a year, and in December he 
will turn 7 years old. Cade will age out of 
the program in December, totaling 1 year 
and 10 months that he was on the autism 
waiver and received extensive in-home 
ABA therapy.     
       
Since the last article ICM sent out featuring 
Cade’s progress in this program, he has 
progressed even more. Last August the 

Calendar of Events

You can find a full list of events in 
Arkansas at: 
www.atarkansas.com/events

CPR/First Aid Class Schedule

Little Rock – 1st Wednesday of 
each month
Fayetteville – 2nd Wednesday of 
each month
Fort Smith – 3rd Wednesday of 
each month
Prescott – 4th Wednesday of each 
month

Editors Notes

If you would like to submit a story, 
photograph or if you have suggestions 
for upcoming editions please contact 
Melissa Boyle at: 
melissa.boyle@icm-inc.org.

For more information and news visit 
us at www.icm-inc.org.

Connect with us! 

www.icm-inc.org
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Because People Matter

“The school year went by fast, and before I knew 
it, Cade was attending his Kindergarten graduation 
in May!”

family and I met to go over Cade’s progress 
and to discuss options for him attending 
kindergarten. The family was able to talk to 
the school’s administration, and come up 
with a plan that would help Cade prepare 
for kindergarten the following year. Last 
August Cade started a “trial run” by 
attending kindergarten for 4 days a week, 
only attending for half the day. This was 
going to get Cade ready for the following 
year: attending kindergarten for 5 days a 
week, for the entire day, like every other 
student. The school year went by fast, and 
before I knew it, Cade was attending his 
“kindergarten” graduation in May.

Although Cade would be attending 
kindergarten again in August 2014, he 
still got the opportunity to graduate 
kindergarten with his class. Cade also 
was given a few parts to recite in the 
graduation, just as the other students. 

For the rest of Cade’s progress report please 
visit our website at www.icm-inc.org and 
click on the AUTISM tab.

Good Read 
Below is an amazing and inspirational 
poem written by our very own Allana 
Baucom. Allana is one of our Direct Care 
Supervisors and quite the writer!

Health Care Professionals
Helping others is something that is hard 
to do,
Caring and sharing the love within you

Taking the time to make things right
Your dedication to others comes with 
a fight

One day at a time, it’s what I tell you
Bring the night to day for those that trust 
you

Encouraging your customer to feel okay
As you make sure things are done the 
right way

Be gentle to those who need you most
For their hearts are kind and comes with 
growth

Seeing past what others use to judge
For we do not drag our customers 
through the mud

Instead we lift them up with smiles
Hold their hands and walk with them for 
miles

Remember your gift for many are in need
For caring is what we desperately plead

You are the help that comes in the night
You’re the help that makes your customer 
sleep right

So thank you for all you do
Thank you for turning grey skies blue…

This simple poem is dedicated to...
The health care professional for your 
thank you is long overdue.

(Written By: Allanna M. Baucom, July 
23, 2014) 

Therapeutic 
Recreation 
Our TR group has been having way too 
much fun these last few months. 

We have been testing and conducting 
some market research for, “Biscuits”, our 
new pet treat store opening soon! We have 
tested three biscuit recipes so far, Peanut 
butter, chicken and beef. We worked on 
skills such as making a grocery supply list, 
going to the grocery store to get our items 
and then baking and packaging the treats. 
We will be distributing biscuits again very 
soon.

One day we had a great time decorating 
cookies and delivered them to the staff at 
the Little Rock office; with a few being 
eaten along the way!

We have purchased several new board 
games and have learned how to play most 

of them. We may have some card sharks 
on our hands! We have completed several 
puzzles and painted patriotic shirts for the 
4th of July holiday.

We want to give a HUGE THANK YOU to 
the Arkansas Highway and Transportation 
Department for providing ICM with two 
accessible vans. We are super excited 
about the opportunities that these vans 
will provide our customers. TIME TO GO 
PLACES AND SEE PEOPLE!!!!

What would summer be without a trip to the Little 
Rock Zoo!

Editor’s Notes 
Please check us out on Twitter, Facebook and 
Google+. We are often posting updates on 
CFCO, events, customer stories, etc. If you have 
any questions, or a story you’d like us to include 
in this newsletter, please contact Melissa Boyle 
501-228-0063 ext. 2222 or melissa.boyle@
icm-inc.org.

13310 Kanis Rd.
Little Rock, AR 72211
Ph: 501-228-0063
www.icm-inc.org


